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Background

o Citywide Immunization Registry (CIR) contains
1.7 million records, 8 million immunizations

Reporting is high from both public and private
sites
—paper, electronic and on-line
Web-based application
—child-by-child look-up
—designed for screening and printout
No recall capability in original implementation




ODbjectives
 To pilot recall of children in need of

|mmunizations using registry/managed care
combined data

 Toimprove CIR data quality

* To design and develop an automated process to
create recall letters using the CIR
Immunization algorithm
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Process (continued)
 File de-duplicated using Smart Search

« Veification Report created by Recall Generator

* Providersreview and correct Verification Report

* Report returned to DoH; data updated in CIR

e For children not UTD, past immunizations and
Immunizations currently due are generated

e Lettersor file sent to the MCO

e MCOs mail recall letters to members




Process (continued)
Products

« Smart Search: Visual Basic client that
accesses CIR database

» Recall Generator: Visual Basic product
that accesses file generated by Smart
Search




PI’ 0CEeSsS (continued)
Smart Search Parameters

% Smart Search - Report Parameters

File Optionz  Help

Input File
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Pr OCESS (continued)
Smart Search Options

applied on data r anly to find "'cloge matches.
ep 1 on the General T ab.
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PI’ 0CEeSsS (continued)
Smart Search Record Review
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PI’ 0CEeSsS (continued)
Recall Generator Parameters

-.g Recall Generator - Report Parameters

File Optonz  Help

Irput File

Clutput
File Prefix

e Lze first line of file. = App Format;

Format cir Iname frhame, dob, gender, medrec, pyiname, pyvfname facility pgname, address1, address2 ot Recall

Mot Uzsed:  medicaid,mommnanme, momdob, phone, mbirth, vital cirb

Mot Good:

Extra Drata

Letter

Ophionsg Generate Qutput




PI’ 0CEeSsS (continued)
Recall Generator Options

¥ Generate T
[ Include
[T Gererate Lett
[ Gen ab
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Pr 0CEeSsS (continued)
Verification Report

NYC CIR
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Process
L etter Generation

Letter Mame IMEUDP|L.IE Health Plan 1 Fhone I S ave

MCO A Provider IMEUDP|L.IE Health Plan Eff.Date I

Cancel

“if blank., input file's effdate iz uszed

Variables {MCO-name} {telephone} {eff-date} Unda Delete

Dear Parent aor Guardian:

| arm writing about pyour child's immunizationz. Boutine immunizations play an important role in the
health and well being of children. Yaccines are an effective way to prevent vour child fromn getting
potentially zernouz childhood dizeaszes.

The following iz a list of vaccines that were reported to the Mew Y ork, Cibpewide Imnunization

[

“our health care prowvider can give any immunization that vour child needs, and will answer any
guestionsz vou may have about vaccines, Pleaze make an appointment with pour child's doctor
to bring your child up-to-date, and plan for the regular visits your child needs to ztap healthy.

If you hawve ary problems making the appointment or have other concernsz, pleaze call our
bMember Services Department at {telephone}. wWe are here tao help.

[




Resultsto Date

Three MCO filesreceived (total of 2516 children)
Files matched and merged

Verification report generated for MCO #1 (899
Immunizations on 130 children)

Report returned by MCO #1
Providers added immunizations on 72 children
329 Immunizations added




ReSUH:S tO Date (continued)

Verification reports generated for MCO #2 and #3

MCOs only able to verify records for children in
guality assurance reports (~ 400 each)

MCO #2

— Letters sent out for 210 children in need of
recall

MCO #3 sent paper reports on 354 children
— Data entry in process




L essons L ear ned

Determine if central or decentralized recall is
preferable

Understand competing priorities: Time recall
activities with MCQOs prior to QA reports

Encourage more record review at the provider
level

Integrate automatic recall into provider routines
Allow ample time for software devel opment




L esSons L ealr ned (continued)

Provide continuous feedback to the providers
Involved

~ollow-up with a second round of |etters or
ohone calls

Provide recall for control group after three
months

|ntegrate automatic recall into the Web-based
application




